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Abstract

This study is a descriptive study. The objective is to study the readiness to provide
services according to the standards of emergency medical service systems. To study the
level of awareness about emergency medical service systems and to compare the
perception of compliance with emergency medical service system standards of emergency
medical practitioners. Classified by service units operating in local administrative organizations
in Phatthalung Province. The sample group studied was an emergency medical practitioner
registered with Phatthalung Provincial Health Office. Work in the Subdistrict Administration
Organization Municipality and Provincial Administrative Organization Phatthalung Province,
210 people. The tools used in the study are questionnaires. There are 3 parts, which are
general information questionnaires. Questionnaire to measure the level of readiness before
the operation of the emergency medical operations unit and the questionnaire to measure
the level of perception according to the standard of emergency medical service system.
Data analysis By calculating the percentage, mean, standard deviation Compare the
perception of the practice between the operating units in the subdistrict administrative
organizations, municipalities and provincial administrative organizations using One Way
Anova.

The study found that emergency medical practitioners Recognized that the
Emergency Medical Services Unit in Phatthalung Provincial Administrative Organization
had the most complete readiness in the areas of vehicles, materials, medical equipment,
and policy and management. 100 percent. The overall picture is at the highest level
(x = 4.55, S.D. = 0.766) Considering each aspect, it was found that the emergency
medical practitioners had the highest level of perception of moving patients to the
appropriate hospital (x = 4.78, S.D. = 0.508) followed by perceived level. A lot of help at
the scene (x = 4.46, S.D. = 0.611) and the reporting and execution instructions (x = 4.42,
S.D. = 0.639) respectively. When comparing the perception of the operation according to
the emergency medical service system classified by the work location, it was found that
Emergency medical practitioners working in the local administrative organization,

Phatthalung Province There was a significant difference in perceived practice according to
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the emergency medical service system at the level of .05. When comparing differences,
it was found that Emergency medical practitioners working in the municipality have the
awareness of moving patients to the appropriate hospital, which differs from the
emergency medical practitioners working in the Tambon Administrative Organization With
statistical significance at the level of .05.

Keywords: Emergency medical service system, Emergency medical practitioners,

Awareness
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